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OpenText™ Qfiniti and Explore CE 23.1

Boost Total Experience with Analytics and Agent
Performance capabilities for the Contact Center

~e,

opentext-| Explore @

Provide comprehensive insights into Increase agent efficiency and improve
all customer interactions business processes

Agent Experience Management (AXM)
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OpenText™ Qfiniti and Explore
CE 23.1

Drive smarter experiences for
agents and customers with
OpenText Qfiniti and Explore in
the cloud

Empower agents with meaningful data to improve their
productivity and customer interactions

* Improve experiences by extracting insights from voice, email
and chat interactions to intimately know your customers

* Minimize call volumes and reduce costs by identifying and
addressing common customer concerns

3 opentext-

opentext- | Explore

Visualize Search AutoScore Automate Admin

ecordings... €

Competitive Mentions Interaction Types

@ Lexdak: 90%
1685 Interactions

@ Lekdirect: 4%
79 actions

Calls w/ long wait times AutoScore Result

Ok I've updated Good morning
your bill what can | do for

ou toda
y y Overdue bills are

handed over to
the collections
department
Check out

our web page
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OpenText™ Experience Cloud CE 23.2

Deliver relevant, data-driven,
smart “total experiences”

« Simplify and save with a single, composable and secure
platform

 Address the convergence of digital, communication and
voice experiences

« Power employees with the right capabilities and information
when and where it's needed through a personalized workplace

* Drive speed to meet business modernization needs

* Increase experience relevancy and consistency
across all channels and journeys

E3 opentext”

x +

<« C A yandepl1q9%dp opentext net

= Good afternoon opentext’ | Exstream ce23.

3sas asasd

License: a hcense

9:41

Licensing usages
Transact
'

<0 30039

o The Violet Lights are coming
to a city near you!
Get tickets http:tickethero.ca/

Named user seats usages offers/ndt15532

Thanks for purchasing your
ticket with TICKETHERO!
Show your support by
grabbing these cool merch
from the Violet Lights!

Liehgé

bitly/vasgits W
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OpenText™ Experience Aviator CE 23.4

opentext" | Exstream Content Author ce234

Soar to new heights with Al
powered marketing

|

Experience Aviator

Generate intelligent automated text

Original selected text

We understand that you care deeply for your family and their future, and we are here to help you find the best
solution for them and offer a variety of life insurance products that can provide financial protection, peace of
mind. and tax benefits for you and your loved ones, so thank you for providing us with your information so that we
can compare guotes and customize a plan that fits your budget, lifestyle, and current family situation so please
review the information below and electronically sign te enroll.

Generated text results

A foundation to ensure innovation and experiments are secure © Rosue

"Improve readability to 5th grade level" X

a.n d g Ove rn ed We understand that you care for your family and want to provide for them. We can help you find the best life

insurance product for your needs. We offer a variety of products that can provide financial protection. peace of
mind, and tax benefits. We will compare quotes and customize a plan that fits your budget, lifestyle, and current
family situation. Please review the information below and electronically sign to enroll.

* Create efficiencies with Generative Al authoring and image
creation

* Make content smarter with tagging, rich media analysis and
suggestions A p—

« Empower content authors in creating and improving
experience content in a trusted and secure environment

* Extend to Google big data solutions
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OpenText™ Communications (Exstream) CE 23.4

The next era for captivating
digital-first customer
communications

* OpenText™ Experience Aviator: GenAl-assisted authoring and
content creation

e HTMLS5 to create dynamic, personalized mobile & web
expe r| ences Channel Usaae Template Usaqe

* Rationalization tools to ease cloud migration

* Real-time job visualization and dashboards to accelerate
decision making

|||||\||l|
i
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OpenText™ Digital Asset Management (Media Management) CE 23.4

Harness secure AI to accelerate : opentext’ | Media Management
the creative process

Image Generation View

Access the power of Al for image generation and analysis

e Gain smarter images with Al analysis and metadata.
OpenText™ Aviator powered by OpenText™ Knowledge
Discovery (IDOL) delivers secure, trainable image analysis
and metadata

e Control where and how images are analyzed, ensuring
security and confidentiality

* Improve the quality of creative briefs using inspiration from
Google Imagen

* Track, manage and watermark the use of Al-generated
artwork. Schedule and automate key business workflows
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OpenText™ Web CMS (TeamSite) CE 23.4

Free-up marketing and
developers to innovate with
digital-app experiences

* Eliminate the friction of developing, managing and deploying
dynamic application experiences

* Empower marketers to edit change variables for dynamic
experiences. Bring design flexibility and creativity back into the
hands of the business owner

* Develop and deploy composable components with flexible
data sources and developer choice of tools

* Make it easier to deploy and manage hybrid headless options

E3 opentext”

= Editing: partners

Partner Directory

Filter Partner Directory

Reset all filters

PARTNER NAME -

REGION -

Selected Filter(s):

Gontent Properties
¢ (D w Default Property Values
Column Headings
= T @«
- Partner Name
opentext
Country/Region
) Partner Type
H; Produc! d Sol tners and Alliances

Partner Level

Data Source: Salesforce |

Sort By: | Country/Region

Column1

name
Partner name Country/Region  Type of partnersh

Column 2
ARM Images Pty Ltd. ANZ Reseller, Support

region
Astral Consulting Services Pty Ltd ANZ Services

Column 3
ATOS (Australia) Pty Ltd ANZ Services, Support

type
Axient Pty Ltd ANZ Reseller, Support

Column 4
CBIT Digital Forensics Services

(CDFS)

ANZ Reseller, Reseller

level
Services
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OpenText™ Qfiniti Cloud Edition CE 24.1

Em pOWer ContaCt Centers Wlth opentext- | Explore

Visualize Search AutoScore Automate Admin

Intelligent Autoscore Analytics e —
and Sinch CCaas integration —

@ Lexdak: 90%
1685 Inter ractions

@ Lekdirect: 4%
79 Interactions

Deancom: 3%

@ Dakcom: 2%
« Simplify Contact Center as a Service with advanced
analytics for tracking, measuring, and optimizing performance 0
Calls w/ long wait times AutoScore Results for B

@ (R%) Helpful_language @@ (R%) ¢

* Elevate contact center efficiency by automatically scoring

Ok I've updated Good morning oo
your bill what can | do for -

agent performance and customer satisfaction YOI overaue bils are T
step by step handed over to 50
Py p—
Check out
SHpWat]Raae ® oaness-osr2aia 0

« Gain interaction insights from a 360 view for Sinch CCaaS
customers

e ——
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OpenText™ Experience Aviator CE 24.2

Multiple channels and
experiences powered by unified
Experience Aviator

* Expanded GenAl capabilities to more authoring
environments and channels, including the different
Communications editors and adding Web GenAl

 Leverage unified foundation services that provide Al
capabilities across the different applications and a common
SKUs for ease of purchase and usage

« Extend Al across the Experience Cloud by powering
process automation, content authoring, and journey
optimization with a unified approach and innovation for Al

E3 opentext”

AT Experience Aviator

Original text

The Experience Content Management selution empowers organizations to create and manage personalized rich digital customer experiences
optimized for any device, channel, or context. From a single interface, users can author, test, target and publish content, manage rich media,
design websites, and create mobile applications.

elaborate on that

ntent M

> write in bullets A
O s Centralized Interface: Streamlined authoring, testing, targeting, and publishing of content from a single platform
* Rich Media Management: Effic
* Website Design: Creation of engag
* Mobile Application Development: Sea e applications for various platforms...
see more

Enter a prompt @

Describe how you would like to modify the last result, the original text, or click Reset to start again
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OpenText™ Core Journey CE 24.2

opentext"| Core Experience Insights”

New easy to use customer
journey orchestration and
management

* Empower business users and technical teams to work
together with a highly graphical user interface that is easy to
use while advanced functionality is at your fingertips when
needed

« Design journeys with open APIs and out of the box
capabilities that bring together the different elements for
powerful journeys: data, controls for creating journey
conditions and actions, and key integration points

* Manage journeys across the OpenText™ Experience Cloud:
communications, messaging, web and the contact center
where follow-up actions react to customer's previous behavior
or status. |

m OpenteXt OpenText ©2025 All rights reserved 12



OpenText™ Communications (Exstream) CE 24.2

= Good afternoon opentext” | Exstream ce242

Omnichannel communications —-—
continues to innovate with B 1=
high volume print output

Created Updated

3/12/24,3:14 PM 3/12/24,3:15 PM

10/16/20, 11:39 AM 6/10/22,12:20 PM

6/2/21,8:42 AM 6/2/21,8:57 AM

m
]
o

(£

* Optimize high volume printing - take advantage of
producing complex documents at speeds up to 10 million
pages per hour for personalized statements, letters, bills, and

messages -- now many more formats.

» Accelerate modernization to OpenText Communications
(Exstream) Cloud Native - with critical advanced print
features required for high fidelity outputs that are :
personalized, graphical, accurate and manages page control.

* Improve customer engagement - whether customers prefer
printed communications, or through new digital mobile
channels, OpenText Exstream Cloud-Native provides a
consistent omnichannel customer experience from a single

unified interface. ettt et
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Output type

Search key type

oooDOOODO >

Resolution (DPI)

Simplex/Duplex

Color mode

10/16/20, 11:40 AM 4/7/23,10:53 AM

6/2/21,8:43 AM 6/2/21,8:57 AM Color model

Ooooooo

7 AM 11/4/22,10:45 AM

Create AFP index

tems per page: \ 25 v ‘ 1-230f23



OpenText™ Core Fax CE 24.4

Fax reimagined
Options for both public and private
cloud fax

» Effortlessly transition to cloud fax for enhanced scalability, reliability,
and modern interfaces without extensive IT management

* Maintain your existing OpenText™ Fax (RightFax) integrations
while enjoying cloud fax benefits with no need for retraining

« Fits any cloud fax strategy whether you need private cloud integration
or a public cloud, all with a trusted market leader

- Simplify and modernize cloud fax with seamless integration into

MFPs, EMRs and platforms like Webex and MS Teams making
document transmission easier than ever

E3 opentext”

Core Fax

opentext”

F Submit ‘ > Preview

% Inbound history Recipients

% outbound histary - Eays
Name Company Fax

& Outgoing queue
Cover sheet

Style: Default cover sheet (Generic.cse)

Subject:

Comment:

Attachments

Copyright @ 2024 Open Text Corporation. - Core Fax CE 24.4 (build 1.311)
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OpenText™ Experience Cloud CE 24.4

OpenText Experience Cloud —— e
unifies experiences and rapidly
adapts to changing customer
preferences

* Connect and expand to new channels with new messaging
capabilities for RCS and WhatsApp. Ensure and full set of new
omni-channels are managed across communications, web,
messaging and many more digital experiences.

« Manage unified customer data across experiences with real-
time profile and preference management

« Utilize data and orchestrate customer journeys throughout
the customer experience lifecycle

« Gain operational efficiency faster when moving to the
cloud with digital AND print communications from a single
platform
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OpenText™ Communications CE 25.2

Unleash knowledge-driven
GenAl to accelerate authoring
and approvals

* Speed up content authoring by leveraging
specific knowledge and information through
Experience Aviator and Content Aviator

* Easily tap into your trusted knowledge ensuring
GenAl draws from reliable, up-to-date sources

* Accelerate approvals by leveraging approved
content that reflects your brand’s voice and
customer communications standards

3 opentext”

Busness Workspaces

Select a busingss workspace

Customer Claims (Guigewire)

Customer Poicies (Guigewre)

] Deniea Ciams




OpenText™ Communications CE 25.2

Automate migration for
XPression and StreamServe
customers

CCM Migration Tools

* Migration solutions transform structured data formats
and uses existing Communication APIs to migrate Legacy ccM

designs from legacy CCM platforms
}
M;:;:‘un M:‘Impﬂn Mg:n:z‘t:n .
* OpenText Professional Services and Partners offer S

proven customer starter convertors to streamline o

your CCM migration

Services and Partner
opentext-

* XxDesign Convertor streamlines the communications
modernization journey with up to 95% functional
migration mapping to OpenText Communications
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OpenText™ Communications CE 25.2

Streamline the creation of
compliant communications from
Guidewire ClaimCenter

Cloud for the Insurance Industry

* OpenText Communications now integrates into
Guidewire ClaimCenter Cloud application

* Automate the design and delivery of highly
personalized policyholder communications such as
guotes and proposals

* Provides clear, timely, and consistent communication
throughout the claims process

* Available from the Guidewire Marketplace

E3 opentext”

[ ClaimCenter™

[E summary
¥Z Workplan

IE Loss Details
2 Exposures
& Reinsurance
£Z Parties Involved
[ Policy

7 Financials
B Notes

D Documents
7 Plan of Action
72 Services

A Litigation

CD History

%5 FNOL Snapshot

Desktop Iv Claim (000-00-000103) | v  Search |v  AddressBook | v  Dashboard

@® [ ®& Pol 00:000-0003 Ins: deafult Dol: 03/17/2025 Adj: Default Owner (Defat

Interactive Editor

Edit View Text Review Navigation

Claim Settlen

X
N . 2
‘:" INNnovate Your Auto claim is b

Dear Samuel,

We would like to take this opportunity to thank you for your patience and cooperatio
processing of your claim with innovate. This letter is to formally notify you that your
insurance claim, submitted on 3/19/25, for the damage to your vehicle following the
3/19/25, has been reviewed and settled.

Claim Summary

Claim Type: Auto Insurance - Collision Damage
Incident Date: August 14, 2025

Claim Number- #A5678901

Claim Decision
Total Repair Estimate: $6,500.00

Deductible: $1,000.00
Approved Settiement Amount: $5,500.00

Learn More at www.innovate.com
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OpenText™ Core Messaging CE 25.2

c@Ri. =
Insurance V401230

& ABC Air Lines 9 :

Power next-gen customer |
conversations with WhatsApp g
& RCS APIs e ]|

1. Change login details e E, E
. . . . 2, Changg associated address ’764 .
* Provides real-time, two-way messaging with B g insinca otfeckand &
John Anderson

approved templates for compliance and engagement.

Boardi Depart Termina Gate eat
7:20em  7:40pm 2 B28 3C

e Enhances interactions with rich media like text,

Got it, please type your

Images, videos, buttons, and location sharing. new address below

( Confirm )( ¥ Contact Airline )

e Strengthens trust and security with verified sender
registration, message tracking, and compliance
measures.

o =

Google res
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OpenText™ Core Journey CE 25.2

Unify customer identities,
drive better engagement, and
elevate digital experiences

 Ensures accurate tracking across touchpoints,
reducing inconsistencies in user journeys.

 Enables dual user identification, linking multiple
identifiers into a unified profile.

* Improves personalization efforts by maintaining
a single source of truth for customer identity.

E3 opentext”

opentext” | Core Journey ce25.1

Demo25-1Journey Status Last modified on
J No description available @ Draft 1/3/2025 5:39 PM

Journey Settings

Prospecting a3

Enter stage description (optional) Enter stage description (optional)

— ©— —Q0—0O0— O —

Email Sent H Email Delivered Email Read

Edit details website : form.submit

Hide this schema O o

Useridentifier — userid v e

s Y
‘ Email Follow Up wee ‘
. ‘ A
///7
{ @ Country is Canada
\\‘,,

User identifier alias o

N

/
Yes
v .
Schemafields L( Reminder SMS e > No
Q—J

Correlation field Select correlation field v o

v accept_language

Display name
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OpenText Digital Asset Management CE 25.2

= opentext | DAM ce2s.2 lAuy . Search Q £| @ (D

Aviator search results =AF Experience Aviator X

Discover hidden value in your
rich media library with
Al-powered search

Al-generated responses may not be accurate or complete.
® Apply your judgment and fact-check before making any
decisions.

images of adventures

O | found 4 assets and displayed them on the left.
i s of adventures outdors

O | found 3 assets and displayed them on the left.

i s of adventures with blue hues

O | found 3 assets and displayed them on the left.

*  Empower users to find assets using a reference image with
reverse image search

i s of adventures and oceans

O | found 6 assets and displayed them on the left.

* Find assets quickly using your own words with natural
language search

* Increase asset reuse to reduce cost and improve consistency
* Uses private, secure Al from OpenText Knowledge Discovery

* Make large libraries more accessible to new and casual
users
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