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5 Clear Signs
You Need

Observability g

Troubleshooting gets tougher as IT complexity grows.
More tools, on cloud and off, only compound the problem.
You need to prepare for unexpected events—and those
you've never seen before. But how?

Monitoring is hot enough

Too much complexity has been created in the name of speed or
scalability. Setting up static thresholds for alerts becomes
overwhelming. You need a new way to monitor—one that tells
you not only what's happening, but where and why.

68% 66 % 75%

of IT time is spent of MTTR is spent on of organizations

on tasks that do not identifying a change experience a negative
contribute to key that is causing a impact on business
business outcomes. problem. performance due

to technology
management issues
they are not aware of.*

Monitoring vs. observability

Do these questions keep bubbling up?

1344
224

Is this slowdown
impacting revenue?

Monitoring can’t answer them. Observability can.

What is observability?

Observability is the ability to measure the internal state of a system or
application by examining the data collected from it. With observability, you can:

View your entire IT Correlate events Analyze data to predict
estate through a to a root cause, performance issues.
single pane of glass. independent of

location.

How do you know if you need it?

The signs are clear. Are you running into one or more of them?

You check multiple
monitoring tools and
still don't have

enough information.

You can't get
answers fast
enough.

Your time to
repair extends
past SLOs.

Your service desk
is flooded with
events and ticket
costs are surging.

You struggle to see
what infrastructure
component is
impacting the
customer experience.

If so, observability maps your route to fast answers.

IT leaders agree

Survey* reveals: Extend observability to operations to drive productivity

Improved incident Better performance Move forward with
resolution accuracy optimization OpenTelemetry
64% 58 % 90%

0 0 0
of IT leaders believe recognize of respondents are
extending comprehensive considering
observability tools access to OpenTelemetry
would greatly observability tools based solutions for
enhance incident drives performance their observability
resolution accuracy improvements tools

* DEJ (Digital Enterprise Journal) 24 Key Areas Shaping IT Performance Markets, 2023
+ IDG MarketPulse Survey 2024 IT leaders agree: Extend observability to operations to drive productivity

Learn how Turk Telekom
simplified processes OpenText
and resolved issues observability solutions:

faster with observability
and AlOps >



https://solutions.opentext.com/cloudops/it-observability/#gate-f752b935-88d2-4491-8605-893f71a95e95
https://www.microfocus.com/media/case-study/turk-telekom-with-aiops-cs.pdf
https://www.microfocus.com/media/case-study/turk-telekom-with-aiops-cs.pdf
https://www.microfocus.com/media/case-study/turk-telekom-with-aiops-cs.pdf
https://www.microfocus.com/media/case-study/turk-telekom-with-aiops-cs.pdf
https://www.microfocus.com/media/case-study/turk-telekom-with-aiops-cs.pdf
https://www.opentext.com/products/core-application-observability
https://www.opentext.com/products/core-infrastructure-observability
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